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Remote Education Provision: information for parents 

This information is intended to provide clarity and transparency to pupils and 

parents or carers about what to expect from remote education if local restrictions 

require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see 

the final section of this page. 

The Remote Curriculum: what is taught to pupils at home? 

A pupil’s first day or two of being educated remotely might look different from our standard approach, 

while we take all necessary actions to prepare for a longer period of remote teaching.   

In the event of a Department for Education directed closure, such as that in January 2021, staff will be 

ready to deliver remote education from the first day of closure if the DfE lead in time is sufficient to do 

this. 

What should my child expect from immediate remote education in the first day or two of 
pupils being sent home? 

In the first instance, teaching staff at Madeley School will upload work to Class Charts for pupils to access.  

This should cover the learning for that timetabled day.  Staff may set extended project work or work for 

several lessons: therefore, pupils must manage their time accordingly and apply themselves to that subject 

area when they are timetabled to do this. 

Some teaching staff may also set up “live lessons” via Microsoft Teams which isolating pupils can access 

from home.  If a whole class is isolating, this will be bespoke to remote teaching, but if a small number of 

pupils are isolating this will literally be the teacher’s lesson streamed live from their classroom, and pupils 

will be expected to participate as they would if they were there in person.  This approach has already been 

used very successfully. 

If a live lesson is scheduled, pupils will receive a Teams invite via their school email account to be able to 

join, as well as downloading the Teams App to their device or PC.  Pupils will be made aware of the 

behaviour and safeguarding protocols for live lessons through Class Charts announcements, and Staff will 

also remind them of these procedures at the start of each lesson.  Only pupils whose parents/carers have 

provided consent for accessing live lessons will be able to take part in these sessions.  If a pupil does not 

have consent, work will be set via Class Charts. 

If a group or “bubble” are sent home from school at short notice a remote learning exercise book will be 

provided for them to produce written work in if they do not have their class book at home.  It is expected 

that this work is brought into school on their return so that their teacher can assess their work. 
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What should my child expect from remote education when advanced notice is given of 
closure from the DfE? 

All of the above information also applies in this instance, other than pupils will not have the remote 

learning exercise book if the closure follows a school holiday (E.g. the Christmas break.) 

Staff will respond as rapidly and flexibly as possible to closure in order to provide continuing high quality 

teaching to your child. 

Following the first few days of remote education, will my child be taught broadly the 
same curriculum as they would if they were in school? 

We will endeavour to teach the same curriculum remotely as we do in school wherever possible and 

appropriate.  However, we may need to make some adaptations in some subjects; for example, PE 

practical lessons and Art lessons which require specialist equipment.  In addition, some subjects may need 

to adapt the tasks they would have delivered in lessons so these can be accessed independently from 

teacher input. 

Remote learning and study time each day 

How long can I expect work set by the school to take my child each day? 

Teaching staff will indicate how long each task should take when setting work via Class Charts just as they 

would with their usual homework tasks.  It is expected that pupils have enough work to keep them 

occupied for their usual school timetable, although some pupils naturally work more quickly or slowly than 

others.  

If a live lesson is taking place, the teacher may set up a task at the start of the hour and provide input 

enabling the pupils to then complete a task independently if the whole class is isolating.  Your child may 

then be asked to re-join the call so that feedback can take place.  On the other hand, a live lesson may take 

the full timetabled hour and pupils are expected to engage throughout.  The teachers will decide which 

method of delivery is most appropriate for the lesson content on that day. 

Accessing remote education 

How will my child access any online remote education you are providing? 

Class Charts remains our primary method of communication for homework and remote learning.  All tasks 

will be uploaded to Class Charts. 

Microsoft Teams will be our method of transmitting live lessons as this is a secure platform that all pupils 

already have access to via their school Outlook account.  Pupils will receive an invite to any live lessons 

which are taking place through their email; they must click “yes” to accept the invite. 
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If my child does not have digital or online access at home, how will you support them to 
access remote education? 

We recognise that some pupils may not have suitable online access at home. If this is the case for your 

child, please email the school office and inform us of which method you would prefer for your child to 

receive their work. 

We take the following approaches to support those pupils to access remote education: 

• Provide hard copies of work which can be posted out to pupils or collected from the school office.  

Please allow time for staff to prepare these. 

• Where possible, provide laptops or dongles or ipads through the government scheme. Priority will 

be given to vulnerable children in KS4 and KS3 in the first instance. 

• If a child is vulnerable or a key worker they can join the “bubble” who can come into school and use 

the school IT facilities. 

How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

• Live teaching (online lessons) 

• Recorded teaching: mini-tutorials recorded by our teachers 

• Printed/printable paper packs produced by teachers (e.g. workbooks, worksheets) 

• Textbooks and reading books pupils have at home or sent via a PDF 

• Long-term project work and/or internet research activities  

• Watching video clips 

• Online packages such as My Maths and Seneca Learning 

Engagement and Feedback 

What are your expectations for my child’s engagement and the support that we as 
parents and carers should provide at home? 

We understand that remote learning can be very challenging for parents and pupils for a whole range of 

different reasons.  As a result, we know that there is likely to be a variance in the engagement of pupils 

with remote learning or their ability to engage independently with the work provided.  If there are 

circumstances that you feel the school need to be aware of that will impact your child’s ability to complete 

their work set, please do not hesitate to email the school office or call us: office@madeley.shaw-

eucation.org.uk or 01782 987800.  A member of staff will get back to you as soon as possible. 

mailto:office@madeley.shaw-eucation.org.uk
mailto:office@madeley.shaw-eucation.org.uk
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Wherever possible, please encourage your child to complete all of the work set to the best of their ability 

on the day that it is given.  This will stop work from building up and them feeling overwhelmed.   

Aim for them to follow the routine of a usual school day, beginning at 9.05 am for lesson 1 and ending at 

3.00 pm including break and lunchtime.  It may be that some work takes less time than this, and 

sometimes more; pupils often work at different paces and in different ways when not in the classroom.  It 

may also be that you are working from home yourself, or at work, so pupils need to try and be as 

independent as possible.  If they need help, they can use the Class Charts messaging function to 

communicate directly with their teachers.  

As many of our staff have children of secondary school age ourselves we fully understand the challenges 

that remote learning presents.  Again, please do not hesitate to get in touch for further support. 

How will you check whether my child is engaging with their work and how will I be 
informed if there are concerns? 

Should there be concerns about your child’s engagement, the teacher will get in touch either via email or 

phone.  We can monitor engagement with Class Charts through log in data and some online packages 

provide this information diagnostically.   

In addition, in the event of longer term closures Form Tutors will be in contact with pupils and 

parents/carers for “safe and well” checks: home learning can be discussed as part of this call. 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments for individual 

children.  These forms of feedback are also supportive and valid for pupil progress. 

Staff will indicate to pupils on Class Charts how work will be submitted to them.  In the instance of a short 

term closure, the teacher may ask pupils to bring in work when they return for assessment in the usual 

way.  However, with a more a lengthy closure work may be submitted via email or through Microsoft 

Teams.   

In addition, packages such as Seneca, My Maths and Quizlet are self-marking and staff can check the scores 

and progress for work set.  They will then adapt their planning accordingly.   

If a live lesson is taking place, work can be assessed using question and answer, reading out written pieces 

and short quizzes just as they would in the classroom. 



5 
 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support from adults at 
home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs and disabilities 
(SEND), may not be able to access remote education without support from adults at home. We 
acknowledge the difficulties this may place on families, and we will work with parents and carers to 
support those pupils as far as possible.  Pupils with an EHCP will be in school as vulnerable, so in-class support 
will remain.  

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in school, how 

remote education is provided will likely differ from the approach for whole groups. This is due to the 

challenges of teaching pupils both at home and in school.  Please liaise with the school office or Mr Hope 

(Vice Principal) if this circumstance arises: lh@madeley.shaw-education.org.uk 

If my child is not in school because they are self-isolating, how will their remote 
education differ from the approaches described above?  

All of the approaches detailed above apply to pupils who are self-isolating whether this be short or long 

term. Work will be set via Class Charts and supported by live lessons where appropriate.  

Work on Class Charts will be labelled clearly as “work for absent pupils,” or similar, so they can find this 

easily. It may be that work is uploaded at the end of a lesson which is being taught in school so that the 

teacher can ensure that their work is comparable in length and content.  As a result, work may appear on 

Class Charts slightly out of sync with your child’s timetable but the content will be more fitting with that of 

pupils in school than if this was done before the lesson. 

Please note that pupils who are self-isolating, or have been asked to self-isolate by the school, now have 

the option (directed by the DfE and PHE) to come into school daily but they must have a rapid flow test 

each day over the isolation period.  This would mean minimal disruption to learning as well as ensuring a 

safe environment in school. 

Who do I contact if I have a question about remote learning? 

If you have a subject specific question, you may wish to direct your question directly to your child’s class 

teacher or the subject leader.  In this case, please email the school office and in the header write FAO 

followed by the teacher’s name. office@madeley.shaw-education.org.uk 

However, if there is a general issue or query please email Mrs Skelding (Assistant Principal) on 

as@madeley.shaw-education.org.uk 

mailto:as@madeley.shaw-education.org.uk
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We will do our best to get back to you as soon as possible: we are here to work in collaboration with you in 

these difficult circumstances. 

 


